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August 13, 2020 

The Honorable Tammy L. Whitcomb 
Inspector General 
U.S. Postal Service Office of the Inspector General 
1735 N. Lynn Street 
Arlington VA, 22209-2020 

Dear Ms. Whitcomb: 

COMMITTEE ON OVERSIGHT AND REFORM 

SUBCOMMITTEES: 

CHAIRMAN, GOVERNMENT OPERATIONS 

ECONOMIC AND CONSUMER POLICY 

COMMITTEE ON FOREIGN AFFAIRS 

SUBCOMMITTEES: 

MIDDLE EAST, NORTH AFRICA, AND INTERNATIONAL 

TERRORISM 

ASIA, THE PACIFIC, ANO NONPROLIFERATION 

As you are aware, I and other Members of Congress are disturbed by recent steps taken 
by Postmaster General (PMG) Louis Deloy to restructure the Postal Service� 1 The timing of 
his proposals - amidst a global pandemic and just weeks before a contentious presidential 
election that will rely on the Postal Service to deliver unprecedented volumes of mail-in-ballots 
- constitutes a deliberate attempt to use the Postal Service to stifle democracy and influence
an election.

It remains unclear whether the Postmaster General is complying with all 
statutory, regulatory, and administrative processes related to implementation of his 
drastic changes to nationwide operations and service delivery standards. I believe he is 
not. I, therefore, write to ask that you perform a rapid review of the statutory and 
regulatory compliance of Mr. DeJoy's recent actions. 

In recent weeks, it has been reported Mr. Deloy has: 
• Removed employee access to overtime, despite clear evidence of a workforce

shortage caused by the coronavirus pandemic;
• Told employees to leave late-arriving mail behind, changing years of Postal

Service practice;
• Introduced a reorganization plan without providing any evidence or justification

for it;
• Announced plans to request authority for a hiring freeze, again in the midst of a

global pandemic that is prompting workforce shortages; and
• Announced plans to consolidate regions without clarity as to what problem these

changes would solve.2

1 Organizational Structure, U.S. Postal Service, memo from Postmaster General Louis DeJoy to Officers 
(August 7, 2020)  

2 Postmaster General Louis DeJoy's Opening Remarks for the USPS Board of Governors August 7 
Meeting, U.S. Postal Service (Aug. 7, 2020) (online at https://about.usps.com/newsroom/national-
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